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•Help Videos

• Simplified and Secure Login/Dashboard

• Easy Status Look-up

• Improved eForm upload capabilities

•Centralized communication

• View and Respond to Review Comments Online

• View and Respond to Review Comments via Excel
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Getting Started
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Browser Requirements

• Supported browsers:
• Chrome

• Edge

• Firefox

• Safari

• Must turn off browser 
pop-up blocker for 
jurisdiction's website
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Create Jurisdiction Permit Application

OnLine Services Portal

https://cwols.escondido.org/Portal/
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New Account/Login

• Follow instructions to 
apply for a permit.

• Email invitation from 
ProjectDox to create an 
account.

• Forgot your Password? 
Easy to reset!
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Applicant - Email

• User Tips

• Direct link to Tasks

• Workflow notifications

• Direct link to Download 
Approved Files
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Dashboard
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Home Page
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Task Page
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Initial Submission
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Initial Submission – Upload via eForm
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Uploading Files

• 3 folders available for Files
• Drawings folder for Plans

• Documents folder for Reports 
/ Documents

• Approved or Decision folder 
• Stamped and completed 

reviews



© 2023 Avolve Software Corp.  All Rights Reserved.

File upload Issue report

If there is a problem uploading files the 
file is noted with a red caution icon 
and a report is available to review and 
correct the issue.



© 2023 Avolve Software Corp.  All Rights Reserved.

File Upload Issue Report example:
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File Upload Issue Report example:
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Prescreen Corrections
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Prescreen Corrections - Email

• Jurisdiction does 
Prescreen prior to Formal 
Review

• Email notice for 
corrections needed
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Prescreen Corrections - eForm
Follow the steps:



© 2023 Avolve Software Corp.  All Rights Reserved.

Prescreen Corrections – Review Comments 
Grid
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Prescreen Corrections - eForm



© 2023 Avolve Software Corp.  All Rights Reserved.

Applicant - Upload Versioned Files
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Prescreen Corrections - eForm
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Review
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Project Status – What’s Going On?

• Departments are reviewing your submission during this time.

• No action is required on your part until you receive notification.

• You can easily check the status of your project at any time.
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Project Status – In the Project

• Project Status tab
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Project Status - Workflow Routing Slip
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Respond and Resubmit
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Respond and Resubmit - Email
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Follow the steps:

Respond and Resubmit - eForm



© 2023 Avolve Software Corp.  All Rights Reserved.

Applicant – Review Comments
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Review Comments Grid



© 2023 Avolve Software Corp.  All Rights Reserved.

Applicant – Review Comments
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Applicant – Review Comments
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Applicant – Export/Import Review Comments - Excel
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Applicant – Export/Import Review Comments
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Applicant – Export/Import Review Comments
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Applicant – Export/Import Review Comments
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Applicant – Export/Import Review Comments
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Applicant – Export/Import Review Comments
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Applicant – Export/Import Review Comments
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Follow the steps:

Respond and Resubmit - eForm
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Applicant - Upload Versioned Files
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Follow the steps:

Respond and Resubmit - eForm
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Final Documents
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Applicant  - Final Payment Email
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Final Payment Task
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Completing the Final Fee Payment Task

***NOTE***
Return to 
ProjectDox to 
complete the 
Final Payment 
task. 
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Applicant  - Download Approved Files Using Email
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Applicant  - Download Approved Files Using Dashboard
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Applicant  - Download Approved Files Using Projects Tab
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Applicant  - Download Approved Files
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Applicant  - Download Approved Files
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Questions?
Please visit the FAQ’s

ProjectDox FAQ's

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.escondido.org%2Fdevelopment-services%23FAQs&data=05%7C02%7Ckheaps%40escondido.org%7Cc318a124c0a84c2be4a508dc4532b087%7C8e41b8d015184553bd972cb8cf030ee4%7C0%7C0%7C638461331213398823%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=21CWY0fdk1W4nM7iBlz%2BnWIetEl8gwLJkAsBmVKNFGk%3D&reserved=0

